
R e m o t e  B r a n c h  B a n k i n g  w i t h
R e a l  C u s t o m e r  E x p e r i e n c e

VBank offers full service branch banking – virtually.  You’ve 

spent a lot of time getting to know your customers in the 

branch.  Don’t lose that relationship to online competitors and 

social distancing.  Your branches can work with customers 

directly, without them having to come to the branch. 

VBank makes it possible for you to validate their identity and 

even sign documents virtually. Set up virtual meeting sched-

ules and route incoming calls to the right person without 

frustrating menus.

“WELCOME TO TRUE 
VIRTUAL BANKING”

BENEFITS AND OUTCOMES

HERE’S WHAT BANKS ARE 
SAYING ABOUT US

“Outstanding team to work with, and has been 

instrumental in the delivery of our Digital platforms.  

Your team goes above and beyond to come up with 

innovative solutions”.

MobiliFI & Rheal

Debit PIN Change

Check Network

Document Upload

E-sign Capture

WHY CHOOSE US
BPMLinks has its roots in the banking industry.  We have 

built MobiliFI and Rheal.  We know that successful banks will 

overcome the limits of social distancing and find ways to deliver 

full branch-based banking services to their customers.  That’s 

why we built VBank.  We used our experience to build a solution 

that keeps banks and their customers growing – even when 

they can’t get together.

Info@bpmlinks.com
www.bpmlinks.com

BPMLinks LLC.
1700 North Dixie Highway,  
Suite# 151 ,Boca Raton,  FL 33432.

Telephone
#(919) 888-4848

TRUE BRANCH BANKING – 
VIRTUALLY

Mobile no.

Email

Name

Existing Customer New Customer

What would you like to discuss?

Business
Banking

Personal
Banking

SettingFAQContact

V����

V����

Phasellus ut metusWelcome

Manage all your banking services 
anywhere, anytime

Interact with your Banker face to face

Forgot password?

Login

Lorem ipsum dolor sit amet, ipsum labitur lucilius me

Interact with your Banker Face to Face

LOGIN

User Name

Password

E-Sign

Debit PIN

Talking to John

Personal Banking
Loans

8979706897
John@Gmail.com

John M

Customer Details

Logout

Linda
Banker Officer

AVAILABLE

BUSY

Welcome LindaScheduled calls request today 

Slot  11.00-12.00 

Slot  11.00-12.00 

Call historyPersonal Call Room

Scheduled Calls Assigned to me

JN

SLOT  11.00-12.00
ANY BANKER

8979706897 Loan Enquiry
John@Gmail.com

Pam Beesly Personal Banking

SLOT  11.00-12.00
PREFERRED LINDA

8979706897 Savings  & Account
John@Gmail.com

Angela Martin Personal Banking

SLOT  11.00-12.00
ANY BANKER

8979706897 Credit card balance
Albert@Gmail.com

Albert Personal Banking

SLOT  11.00-12.00
PREFERRED ROBERT

8979706897 Loan Enquiry
Merlin@Gmail.com

Merlin Personal Banking

JN
PREFERRED LINDA

9378259023 Loan Enquiry
gamble@outlook.com

Stanley Business Banking Call Stanley at 10 - 11 am

EM
PREFERRED LINDA

9378259023 Loan Enquiry
emma@Gmail.com

Emma Business Banking Call Emma at 2 - 3 pm

CALL

JN
ANYBANKER

ANYBANKER

9378259023

9378259023

Loan Enquiry

Loan Enquiry

John@Gmail.com

miles@mail.com

John

Patrick

Business Banking

Business Banking

John calling . . . 

Patrick calling . . . 

CALL

ASSIGN

ASSIGN

ASSIGN

ASSIGN

Logout

PICKUP CALL

Linda
Banker Officer

AVAILABLE

BUSY

Welcome Linda

CALL CANCEL

CANCEL

CANCEL

CANCEL

Customers don’t have to come into the branch to sign 
documents with our e-sign capture that validates their 
identity – and our recorded logging capability will still meet 
all regulatory audit requirements.

Choose Branch
Customers can choose a branch and initiate a video session 
with a banker to meet their banking needs without visiting 
the branch.

Choose Banker
Customers can get immediate support from anyone in the 
branch or a specific banker without having to schedule a 
call and check the banker's availability.

Call Back
Customers have the option to schedule a call back on a 
specific time window based on their convenience.

Never ask a customer to wait at a branch to do a 2 minute 
PIN change.  Do it online with our verified identity PIN
change feature.

Worried that poor bandwidth will disrupt your banking 
session?  The Check Network feature makes sure that 
there’s enough bandwidth before the call even starts.

Why make customers bring valuable documents to the 
branch when they have everything they need  to upload the 
document from where they are.


